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THE IMPORTANCE OF COMMUNICATION BETWEEN PHYSICIANS AND PATIENTS 
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Abstract: 
The article examines the reasons for a number of misunderstandings in communication between 
doctor and patient. Nowadays, patients are looking for four main things: prompt service, the use 
of digital solutions such as telemedicine or online consultations, calm and respectful service, and 
collaborative relationships with healthcare professionals. Collaboration between doctors and 
patients is essential to resolve conflicts, create individualized treatment plans, and achieve 
mutual understanding. Clinical settings can improve patient satisfaction, trust, and overall 
clinical outcomes by training physicians in effective communication and objection management 
techniques. 
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Four Patient Desires: The doctor should collaborate with the patient's explanations for not 

comprehending the doctor: Patients complain about prices: Three tips for doctors on 
communicating with patients: Here are the eight most typical communication issues that doctors 
encounter. Medical clinics gain enormously from doctors' opposition to patients. The patient 
want to utilize this service to begin or continue treatment at the medical clinic, return, make 
recommendations, and carry out the treatment plan. Furthermore, the doctor gains from a better 
relationship with his or her patients, more information, mutual understanding, higher trust, and 
less stress. 

Research indicates that efficient medical communication leads to higher clinical quality.  
Most researches were declined. As a result, patients have additional questions, concerns, 

and objections. An expert clinic manager is responsible for equipping doctors with efficient 
medical communication and objection management tools. Patients seek four major things: 

1. so that everything happens swiftly. 
2. Telemedicine, online consultations, appointment booking, and access to medical 

information are all examples of digital solutions.  
3. Quiet service.  
4. Collaboration among healthcare professionals and patients  
Doctors do not receive formal training in medical communication. Poor communication 

with the patient, despite increased medical understanding from experience and training, may 
result in fewer visits. In medical clinics, a paternalistic interaction paradigm was adopted, 
requiring patients to remain silent at all times and obey the doctor. The doctor was 
unquestionably the leader, monarch, and god. Patients today are well informed and have many 
questions; therefore, they prefer to communicate with their doctor. What are the true benefits of 
medical communication? In some circumstances, the patient may not immediately understand the 
doctor.  

Because the patient is from a different place, he may hear some medical phrases for the first 
time, and the doctor may already have mental associations for the following visit. Furthermore, 
according to most of patients already distrust their doctors.  

In this scenario, a six-step patient consultation paradigm may be appropriate. The first step 
is the doctor's psychological preparation. In the second step, the doctor contacts the patient, 
gathers and organizes information, develops a strategy, resolves issues, and wraps up the 
consultation. After the objections have been overcome, this is the most essential phase for us.  
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There will be many more similar problems, though, if the earlier ones are not resolved. 
Both the patient's opinions and the doctor's own experiences with the illness must be taken into 
account. Therefore, it is essential that everyone collaborate in order to recognize and resolve the 
issue. Potential treatment methods should also be customized to the patient's unique situation, 
both personally and professionally. For a number of reasons, such as fear, the need to adjust his 
schedule or a bad experience at another clinic, the patient may object. 

It is crucial to keep in mind that the patient cannot make a snap decision regarding their 
physician. The patient cannot make snap judgments about the doctor since he lacks medical 
experience. Accurate information, convenient communication, and courteous service are the main 
priorities of this medical center. 

Conclusion: Effective communication between physicians and patients is the foundation of 
high-quality healthcare. Today, patients are looking for fast service, digital solutions, respectful 
interactions, and partnerships with their healthcare providers. However, misunderstandings 
often arise due to differences in medical knowledge, cultural backgrounds, or previous negative 
experiences. To overcome these challenges, physicians must have strong communication and 
objection management skills, building trust, rapport, and patient satisfaction. A patient-centered 
approach that includes individualized treatment plans and active collaboration can significantly 
improve clinical outcomes and strengthen the physician-patient relationship. Healthcare 
providers can ensure that patients feel heard, valued, and trusted in their healthcare, ultimately 
leading to improved outcomes and a positive healthcare experience for everyone. 
 

References: 
 

1. Esanova, M. (2022). Improving the Quality of Foreign Language Teaching In Higher 
Education. Евразийский журнал академических исследований, 2(3), 333-337. 

2. Esanova, M. (2023). The Importance of Methodology in Learning a Foreign Language. 
Theoretical aspects in the formation of pedagogical sciences, 2(4), 94-99. 10. Galperin I.R. ―Stylistics‖ 
second edition, revised Moscow ―Higher school‖ 1977.70p. 

3. Esanova, M., & Buriyev, D. (2023). The Challenges in Teaching English to Medical 
Students. Евразийский журнал академических исследований, 3(10), 255-260. 

4. Bakhodirovna, E. M., & Saqib, T. (2023). Pharmaceutical Terminology. Yangi 
O'zbekistonda Tabiiy va Ijtimoiy-gumanitar fanlar respublika ilmiy amaliy konferensiyasi, 1(7), 76-80. 

5. Esanova, M. . . (2024). Structural and Functional Features of Phraseological Units in the 
Texts of Works of Art (English and Uzbek Authors). Евразийский журнал академических 
исследований,4(2),111–117. 

6. Buriyev, D., & Esanova, M. UDC: 91373.2: 831.692. 143 (099) New Ways of Using 
Innovative Technologies in Foreign Language Teaching. In International scientificonline conference 
International scientific-online conference. 

7. Эсанова, М. Б. (2022). Инглиз ва ўзбек тилларидаги қўшма гапларнинг тўсиқсиз 
маъноли турлари. Science and Education, 3(11), 1372-1375. 

8. Yorova, S., Aytmuratova, P., Esanova, M., & Normurodova, S. (2023). Phraseological 
Units in the Medical Field of English and Uzbek Cultures. Development and innovations in science, 2(2), 
10-13. 

9. Askarovich, B. S., Karimovna, Y. S., Sobirovich, X. Y., & Bakhodirovna, E. M. (2022). 
Teaching Math in English to Universities and Institutions'students for Taking Gmat Certificate. Journal of 
Positive School Psychology, 6(5). 

10. Genjebaevna, A. P., & Bakhadirovna, E. M. (2022). The importance of teaching latin in 
medical schools.  

11. Thematics Journal of Education, 7(5). Asatullayevna, Ibragimova L., and Esanova M. B. 
Qizi. "Ways to Translate Phraseological Units from English into Uzbek." International Journal on 
Integrated Education, vol. 4, no. 4, 2021, pp. 228-231 

12. Karimovna, Y. S., Erkinovna, T. N., & Agwan, A. (2023). Modern education and 
cultural development nurturing global citizens in the 21st century. Epra International Journal of 
Multidisciplinary Research (IJMR), 9(11), 292-294. 



RESEARCH ARTICLES 

 

74 

13.  Nasimova, S., & Bustonova, G. (2024, May). Texnologik Innovatsiyalar Va Strategik 
Boshqarishda Ishlatiladigan Amaliyotlar. In Conference Proceedings: Fostering Your Research Spirit (pp. 
427-430). 

14.  Саматова, Г. Н., & Насимова, С. (2016). Прагматический подход к преподаванию 
на английском языке. Научный альманах, (6-1), 605-607. 

15.  Ёрова, С. (2023). Тиббий Нутқнинг Ижтимоий-Маданий Асослари. 
Общественные науки в современном мире: теоретические и практические исследования, 2(1), 35-
38. 

16. Shodikulova, A. Z. (2022). The analysis of the phenomenon of metonymy. Science and 
Education, 3(12), 1136-1140. 

17. Шодикулова, А. З. (2021). Дискурсивный анализ производных метонимий. Форум 
молодых ученых, (4 (56)), 439-444. 

18.  Genjebayevna, A. P. (2020). The role of interactive methods in teaching foreign 
languages in higher education institutions. 

19. Sevinch, M., & Perkhan, A. (2023). The role of the latin language in medicine. Journal of 
Innovation, Creativity and Art, 166-169. 

20. Qurbonova, Z., & Maxmudov, Z. (2023). Lotin Tilida Klinik Terminlarning To‘g‘ri 
Qo‘llanish Yuzasidan Fikrlar. Евразийский журнал академических исследований, 3(3 Part 3), 23-27. 

21. Mardanovich, M. Z. (2022). The place of problematic and heuristic methods in the process 
of teaching latin and medical terminology. 

22. Эсанова, М. Б. (2022). Инглиз ва ўзбек тилларидаги қўшма гапларнинг тўсиқсиз 
маъноли турлари. Science and Education, 3(11), 1372-1375. 

23. Buriyev, D., & Esanova, M. UDC: 91373.2: 831.692. 143 (099) New Ways Of Using 
Innovative Technologies In Foreign Language Teaching. In International scientific-online conference 
International scientific-online conference. 

24. Mallaevna, N. S. (2023). The main indicators of the communication culture of a medical 
worker. journal of innovations in scientific and educational research, 6(7), 85-88. 

25. Mallaevna, N. S., & Chopra, A. (2024). Some features of prescription rules in medicine. 
Technical science research in Uzbekistan, 2(1), 238-244. 

26. Beknazarova, M. K. (2022). Lotin tilini o‘qitish jarayonida klinik kafedralar bilan 
integratsiyalashtirilgan mashg‘ulotlarning maqsadli yo‘naltirilishidagi natijalar. Science and Education, 
3(11), 653-656. 

27. Jonibekovna, N. D. (2022). Integration Of The Course Of The Latin Language Course 
With The Course Of Normal Anatomy. Web of Scientist: International Scientific Research Journal, 3(11), 
38-40. 

28. Baxtiyarovna, B. D., Xolmurodovna, M. S., Nabiyevna, H. K., Maxammadovna, K. N., & 
Abdumannopovna, R. X. (2019). Modern methods in learning English. International scientific review, (1 
(41)), 32-35. 

29. Alisherovna, A. U. (2025). Zamonaviy tilshunoslikda nutq tushunchasini talabalarga 
o'rgatish. Лучшие интеллектуальные исследования, 38(1), 394-398. 

30. Xamidovna, H. M. (2024). Fransuz Tilida Murakkab Nisbiy Olmoshlarning Ishlatish 
Metodikasi. Miasto Przyszłości, 53, 451-452. 

31. Fayzullaev, F. U. (2021). The Role of Critical Thinking in Learning a Foreign Language. 
JournalNX, 7(1), 68-70. 

 


